
 (HPE Datacenter Care Service) 

: H2T12AC

HPE

HPE.com/services/datacentercare

HPE Datacenter Care 

Single point of 
accountability

Reactive
Services

Expert guidance
Assigned

Account Team

Tailored to
your needs 

Entire IT 
environment

HPE’s optimum call 
experience

Proactive
Services

Cloud Capabilities
Collaboration & Integration with other

 HP Capabilities

Flexible Capacity Service
Opex vs Capex

Primary Service Provider
Heterogeneous HW SW

Datacenter Care

 HPE  HPE 

HPE OEM 

HPE Datacenter Care HPE

HPE

 (New Style of Business) 

HPE Datacenter Care 

 HPE  HPE 

HPE Datacenter Care 

 ( (ASM)  (TAM)

)  (

)

5

Datacenter Care 

 IT 

 HPE 

 end-to-end 



 HPE Datacenter Care 

Datacenter Care  

 (Relationship Management)
 ASM (Account Support Manager)

 TAM (Technical Account Manager)

 DHS (Datacenter Hardware Specialist)

 ECH (Enhanced Call Handling)

 (24x7)

 (Accelerated Escalation Management)

 CEM (Critical Event Manager)

 (Remote hardware and software incident diagnosis and support)

HPE 

6

Datacenter Care 



HPE Datacenter Care - Operational Support Services
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HPE Datacenter Care – 

 DC-OSS 

DC-OSS 

IT 

IT , 

IT 

IT 

IT  (ITIL / ITSM)

HPE Datacenter Care – Operational Support Services (DC-OSS) HPE

(Operation Center) IT 365 x24

IT IT

DC-OSS 

HPE DC-OSS  (Remote Operation Center)  IT 

 (ITIL / ITSM) ：

HPE Datacenter Care - Operational Support Services 

Operational Support Services is a set of out-tasking services, built as an extension to Datacenter Care 
IT delivers remote infrastructure (hardware to operating system, including hypervisor, HPE and non-HPE products), 

monitoring (RIM) and operational services (system administration)

Monitoring  

IT Governance Relationship

DC-OSS

Operational tasks 

Datacenter Care



DC-OSS 

  

  

 HPE Datacenter Care OSS   : 
HPE.com/services/OSS

HPE IT Operations Center (ITOC) – 

HPE IT Operations Center (ITOC) — 
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 DevOps 
HPE Datacenter Care -Infrastructure Automation

 – IT 

DC-IA  –  (High-Velocity IT) 

DC-IA  

HPE Datacenter Care – Infrastructure Automation (DC-IA) DevOps IT

HPE COE  (Center of Excellence) DevOps

DevOps  (Agile and Lean Software Development) 

IT  (High-Velocity IT)

DC-IA  –  (DevOps)

9

HPE Datacenter Care - Infrastructure Automation
Advice, Best Practices and Coaching for your Ops and Dev teams

DevOps 

HPE Datacenter Care -Infrastructure Automation  – IT 

 IT  (Collaboration)

 (Automate Everything)

 DevOps 

 (Container Ecosystem)

 (Infrastructure as Code)

 (CI/CD in Practice)



DC-IA  

HPE Datacenter Care Infrastructure Automation: ROI
High-performing DevOps teams deliver

 HPE Datacenter Care DCIA   : 

HPE.com/services/datacentercare

HPE.com/services/DCIA

Datacenter Care Datacenter Care

Infrastructure 

Automation

10

 IT  (Agile and Lean)

 12  15 

 (Fast Time to Market)

22% 50%
Less time on unplanned 

work and rework

200x more frequent
deployment

24x faster recovery 
from failures

3x lower change 
failure rate

2,555x shorter 
lead times

200x 24x

3x 2,555x

less time remediating 

security issues

Datacenter Care - Flexible Capacity Service 
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Datacenter Care - Flexible Capacity Service 

 

Datacenter Care -
Flexible Capacity Service

 HPE 

( HPE 

)

HPE 

HPE 

 ( )  

IT 

HPE 

HPE  10% 

HPE  ( ) 

/GB HPE 

 (  70%

80% 90%)

HPE 

HPE  10  

HPE 

/GB 

 10%
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IT Consumption
Model

IT 

(Tech Refresh)

 IT 

 IT 

 IT 

40% - 75%

/

IT 

/

IT 

40% - 75%

/

 IT 

/

 - 100%

 HPE 

/

(CAPEX) (OPEX)
HPE 
(Flexible Capacity)

Datacenter Care - Flexible Capacity Service 

Increase capacity

Decrease capacit y

Pay only for

what you use

Flexible capacity 
matches your variable 

demand

Business application

Forecasted 

capacity

Local 

(DC- )   CF =1 :

HPE &  

 (

)

 

 HPE CloudSystem 

 Moonshot, SL & SE 

 (CAPEX) 

(OPEX)

 (HPE Datacenter Care Service) 

H2T12AC

1. Minimums apply below certain usage levels (i.e. 70% or 80%)

2. TSC & PSO Services not included: Finance Revenue Recognition open issue.

Network

Servers

Storage

Software

Services 2

Per GB

Per License

Per Port

Per Blade, GB,
Port & License

Per blade
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Flexible Capacity CAPEX → OPEX Transformation

IT /
 

Outbound Out Tasking
 DC Operation

Cloud Provider System life extension

, 
/

 SAP Hana 

With Alliance Partner

 Azure, 
Accenture  

Local Datacenter

Partner

Key comparisons                  HPE Datacenter Care Flexible Capacity Service

Customer relationship

Contract

Growth and shrinkage

Infrastructure coverage

Ordering and activation

Infrastructure coverage

Billing and metering

Billing “unit”

Flexibility in capacity commitment

Purchase option

Deactivating

Service and support model which includes installation and support as well as financing and 

inventory procurement.

Ordering of capacity is all up front.  Activation is automatic.  HPE ASM monitors capacity and 

advises customer  when it may be necessary to purchase more capacity

ISS:  Server day.  Blade or server is on or off for any given day.

BCS:  Utility

Storage:  Gigabyte.   Networking: Port on.

HPE works with the customer so customer can choose how much capacity they will have as committed.

HPE offers flexible capacity for more components of the infrastructure. 

HPE meters and bills the usage more closely to actual customer consumption of resources.

UNIX servers, x86 servers (ProLiant and BladeSystem), storage, networking.

HPE offers the customer option to purchase equipment at end of term.

Premium – no customer action required. 

Basic does not allow capacity to drop

One comprehensive service contract covers support, and flexible capacity.

Premium – growth and shrinkage

Basic – growth only

Datacenter Care - Flexible Capacity Service 



HPE Datacenter Care for Multivendor

DC-MV 

IT 

 IT 

IT IT IT 

DC-MV 

HPE  (Best Practice) 

HPE  (Proactive Service)

HPEV  –  (Datacenter Care for Multivendor,DCMV) 

HPE  DC-MV COE  (Center of Excellence)

HPE ITIL 

 HPE 

HPE Datacenter Care for Multivendor 

DC-MV COE  (Center of Excellence)
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DC-MV 

 IDC ROI (Return on Investment) 

 456% 

HPE Datacenter Care for Multivendor 

Average ROI of 

456%

Reduce 

unplanned 

downtime by 

88%, resolve 

downtime 

(MTTR) 26% 

faster

Reduce costs 

of delivering 

mission-criti-

cal business 

processes by 

23%

Reduce cost 

of managing 

vendors by 

80%

“If mission-critical systems go down 

for one day, it will cost us $500,000 

– 800,000. We have a million 

customers. If we are down and 

cannot deliver our services, then 

our customers do not pay us.”

DC Customer

Source: IDC, Randy Perry, The Business Value of HPE’s Datacenter Care Service. August 2014
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DC-MV  
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 SLA

Mission Critical

 HPE 

 SLA  1 

7x24 

 UNIX  Linux 

HPE  (Mission Critical System) 

 Datacenter Care 

 SLA

HPE Datacenter Care for Multivendor 



 HPE Datacenter Care 

 HPE 

 HPE Software  Charge Back  ITIL

HPE 

 HPE  IT 

Transformation Focus  

Automation 
tasks 

Transform 
delivery 

Orchestration 
processes  

 

 

 

  

  

  

Automate, Orchestrate and Transform

Intelligently drive efficiency Increase speed of delivery Modernize customer

experience

Services include: Services include: Services include:

Data Center Automation
IT Governance Proactive Service

Operations BridgeCloud Orchestrate

Agile Organization Operation Transformation

Cloud Automation

Service Management
Automation

HPE Datacenter Care for Multivendor 
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Value Drivers:  
 

 
Transform 
delivery 

Strategic activities  Transition Focus  Enhancements  

Value Drivers:  
 

 
Transform 
delivery 

Strategic activities  Transition Focus  Enhancements  

Proactive Service

Operation Bridge

 FOB 

 FOB 

 Foxconn FOB  IT 

Foxconn FOB 

 FOB 

 HPE  

Foxconn 

 (Service 

Delivery) 

Value Drivers:  
 

 

Orchestration 
processes  

Strategic activities  Transition Focus  Enhancements  

Cloud Orchestrate

 HPE 

 IT 

HPE Datacenter Care for Multivendor 
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