
HPE 

HPE 
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HPE  

 IT 

 IT HPE 

HPE 
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 IT  x86  

UNIX Microsoft  Linux  IT 

HPE  (TS support credits)  10 

30 

 (Support Credits)  Fixed  (U

) Flex ( H ) 

HPE  (Remote Credit Advisor (RCA) 

 (Account Support Manager  ASM) 

 IT 

 (SAN) ISV 

 ITSM 

 IT 

(ASM)

 IT 

Menu of 100+

Services

100 

 HPE  (Service Center)

7x24 

Customer Credit

Management process

Remote Credit

Advisor

 IT 
Support credits
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30 

30 

45 

30 

HPE 

HPE 

3PAR

3PAR 

3PAR

3PAR ( )

3PAR

3PAR IO 

3PAR

PAR 

3PAR EVA XP/P9000 

HPE Thin Volume 

( per 3PAR array)

3PAR EVA XP/P9000 

HPE Thin Volume 

( per  XP/P9000 array)

3PAR EVA XP/P9000 

HPE Thin Volume 

( )

HPE HPE 

HPE SIM 

 

HPE 

3PAR 3PR 

3PAR IO

3PAR 

HPE 3PAR Thin Provision volumes 

16 volumes Thin Provisioning 

3PAR HP XP/P9000 Thin Provision volumes 30  volumes

( LUSE volumes) 3PAR HP XP/P9000 

SAP HANA  (Scale Up)

CSUR GAP Analysis 
 Converged System , CSUR (HPE SAP HANA Update Release) GAP Analsis   

SAP HANA  (Scale Up)

CSUR  
 CSUR ,  CSUR    20 

SAP HANA  (Scale Up)

Secruity Path
 Converged System, CSUR (HPE SAP HANA Update Release) GAP Analsis  

SAP HANA  (Scale Up)

CS

 

 Converged System,  SUSE service pack & Reh Hat update.
SAP HANA  (Scale Up)

CS20 

 Converged System, HPE 

GAP 

SAP HANA  (Scale Up)

 Converged System, 
SAP HANA  (Scale Up)

CS 

 

 HPE 

( )  (SHCA)  HP 

 SHCA 

HPE  (BladeSystem Health)  IT 

 BladeSystem 

 3PAR 

 3PAR  (MS SQL MySQL 

Oracle) ( )

 HP XP/P9000  Thin Provision volumes 

16 volumes ( LUSE volumes)  Thin Provisioning 
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HP Insight Control

HP Insight Control

HP Insight 

 

HPE Insight Remote Support  &

HPE SIM

HPE Insight Remote 

Support

HPE 

 

HPE

IT HPE HPE

1,000 1,000 

HPE Insight Remote Support HPE Systems Insight Manager 

( ) ISEE Insight RS 

HPE Insight Remote Support 4 HPE-UX 4 

OpenVMS 10 Windows 10 Linux 10 

10 

35 

Linux

Linux 

HP Insight Control

HP Linux 2fghtml

CPU ( ) IO 

HP 

HP Insight 

HP  

35 

30 

30 

3PAR EVA XP/P9000 

HPE 

EVA

EVA Vdisk/LUN 

SAM

HP 3PAR 3EVA

XP/P9000

SIM  

EVA Virtual Disk  (Vdisk) LUN 

HPE 

 HP ProLiant 

 VMware 8  

 1 

HP EVA  XP/P9000  HP Command View EVAPerf  HP XP/P9000 Performance Advisor 

HPE ConvergedSystem 500 and 900 appliances SAP HANA 

(  HPE )

HPE ConvergedSystem for SAP 
HANA Appliance Healthcheck Service

HPE ConvergedSystem for SAP 
HANA Update Release (CSUR) 
Installation Service

HPE ConvergedSystem for SAP 
HANA OS Security Patching Service

This remote service provides a broad assessment of the customer’s 

HPE ConvergedSystem for SAP HANA appliance computing 

environment, proactively identifying opportunities to prevent 

unplanned downtime

This remote service provides remote updates to drivers, firmware 

and select management software on all of the devices (server, 

storage, and solution components) of an HPE ConvergedSystem for 

SAP HANA appliance

This remote service provides a review and update of the OS security 

patching levels in your HPE ConvergedSystem for SAP HANA 

appliance SUSE environment

21



 

 

HPE SAP HANA ConvergedSystem 
OS Upgrade Service

HPE SAP HANA ConvergedSystem 
HANA Database Upgrade Service

This service will install and/or upgrade to the latest certified 

Operating System inclusive of the service pack (SUSE) – update 

(Red Hat) for your ConvergedSystem in order to maintain optimum 

performance and supportability

This remote service will install and/or upgrade the SAP HANA 

database version as per release recommendations from SAP and 

the customer

 HPE  HPE 

 HPE 

 HPE 1.5 

 90 HPE 

HPE 

 ISS 
U7EN6E             HPE 1Y TS Support Credits 10 Per Yr SVC

U7EN7E             HPE 3Y TS Support Credits 10 Per Yr SVC

U7EN8E             HPE 4Y TS Support Credits 10 Per Yr SVC

U7EN9E             HPE 5Y TS Support Credits 10 Per Yr SVC

U7EP0E             HPE 1Y TS Support Credits 30 Per Yr SVC

U7EP1E             HPE 3Y TS Support Credits 30 Per Yr SVC

U7EP2E             HPE 4Y TS Support Credits 30 Per Yr SVC

U7EP3E             HPE 5Y TS Support Credits 30 Per Yr SVC

 SWD 
U7EP4E             HPE 1Y TS Support Credits 10 Per Yr SVC

U7EP5E             HPE 3Y TS Support Credits 10 Per Yr SVC

U7EP6E             HPE 4Y TS Support Credits 10 Per Yr SVC

U7EP7E             HPE 5Y TS Support Credits 10 Per Yr SVC

U7EP8E             HPE 1Y TS Support Credits 30 Per Yr SVC

U7EP9E             HPE 3Y TS Support Credits 30 Per Yr SVC

U7EQ0E             HPE 4Y TS Support Credits 30 Per Yr SVC

U7EQ1E             HPE 5Y TS Support Credits 30 Per Yr SVC

 BCS 
U7EM8E             HPE 1Y TS Support Credits 10 Per Yr SVC

U7EM9E             HPE 3Y TS Support Credits 10 Per Yr SVC

U7EN0E             HPE 4Y TS Support Credits 10 Per Yr SVC

U7EN1E             HPE 5Y TS Support Credits 10 Per Yr SVC

U7EN2E             HPE 1Y TS Support Credits 30 Per Yr SVC

U7EN3E             HPE 3Y TS Support Credits 30 Per Yr SVC

U7EN4E             HPE 4Y TS Support Credits 30 Per Yr SVC

U7EN5E             HPE 5Y TS Support Credits 30 Per Yr SVC

 TS Service Credits 
https://www.hpe.com/h20195/

v2/GetPDF.aspx/4AA6-4611ENW.pdf
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